
 
 

Santiago Canyon College 
Student Services 

Student Learning Outcomes Annual Report 
 
 

1. Program-Department:  
 

 EOPS/CARE- Student Services 
 
 
2. Program-Department Mission Statement:  

 
The mission of EOPS/CARE is to provide opportunities and support necessary for each  
student to undertake and complete his/her education at Santiago Canyon College 

 
 

3. Student Learning Outcomes: 
 

 
1. As a result of participating in the EOPS/CARE Orientation and Advisement   
session, students will comprehend the matriculation process and become aware of 
educational options offered at SCC as it relates to their intended academic goals. 

 

2. As a result of participating in the EOPS/CARE program, students will  
successfully complete their stated educational goals and objectives of completing a 
certificate, an associate degree and/or transfer to a four-year university. 
 

 
 
4. Methods 

a. With criteria for each outcome 
 

Two qualitative assessment tools were developed by the EOPS/CARE 
counseling faculty. One of the tools was for Spring 2008 new EOPS 
admits and the other assessment was for EOPS/CARE students who were 
about to complete their stated educational goals. 
The assessment tool for SLO #1 was a short four-question survey to 
determine students’ comprehension of the matriculation process and 
educational goals offered at SCC. 
The second assessment was a seven-question survey intended to evaluate 
students’ successful completion of stated educational goals. 
 
 
 



b. Add limitation, if applicable 
 
A limited number of surveys were collected; therefore, the results cannot 
be generalized to the EOPS/CARE population at large. 
 
 

5. Implementation of Assessment Process: Who? How? When? 
 

a. Identify who is responsible for doing each step in the evaluation 
process (list all of the individuals involved in the assessment process). 
 
The EOPS/CARE faculty developed the assessment tool. The 
EOPS/CARE staff took responsibility and leadership to distribute and 
collect the assessments. 

 
 
b. Outline the timeline for implementation: 
 

The assessment process was implemented during the Spring 2008 
semester. 

 
c. Identify who will be evaluated:  
 
For SLO#1: Students who were admitted into the EOPS program during 
Spring 2008. 
 
For SLO#2: Identified EOPS/CARE students who petitioned for May 2008 
graduation. 
 
d. Identify other programs who are assisting with the evaluation: 

N/A 
 
e. Identify who is the intended user of the data that will be collected:  
 

The EOPS/CARE Program will use the data results to evaluate program 
goals and objectives as it relates to the stated SLO’s 

 
 

6. Results 
a. Summarize the results for each outcome  

 
For SLO#1:  Out of the 60 new EOPS students admitted into the Spring 2008 
semester fourteen students submitted the seven-question survey used to assess  
SLO #1. 



For question #1: (list of services available to EOPS students) it was evident 
students were informed and were able to list at least three services provided 
by the EOPS/CARE program. 
For question #2: How long can you remain eligible for EOPS/CARE 
services? Nine students answered correctly. 
For question #3: (educational options at SCC). Five students were able to 
clearly state the educational options offered at SCC. 
For question #4: (asked how many units are required for an Associate 
Degree). Nine students answered correctly. 
For question #5: (asked students the minimum Math class required for an 
Associate Degree). One student answered correctly. 
For question #6: (asked students minimum English for Associate Degree). 
One student answered correctly.  
For question #7: (asked student how they would determine which classes are 
CSU transferable). Eight students answered correctly. 
For SLO#2:  
Fifteen surveys were collected, the survey consisted of four questions     
attempting to assess what additional support services were most beneficial for 
students while in college, what services they would recommend, what forms 
students submitted to Admissions and what universities they applied for. 
From this assessment, students stated that the most important services they 
received while at SCC were counseling, book vouchers and the usage of the 
math center. Other services such as the library, career center, workshops 
provided by EOPS, priority registration, transfer center and writing center 
aided to their educational success. 
Students reported that their counselors recommended the following additional 
support services: additional counseling, book voucher, academic workshops, 
library, career center, computer lab, summer program, transfer center and 
priority registration. 
Few students reported that they petitioned for graduation, most students stated 
that their petition to graduate forms were completed in their counseling 
session. In terms of what universities students applied to; six of them reported 
CSUF as their transfer institution, three of them applied to UCI, three applied 
to the University of California, Berkeley, two to UCLA, one to UCR, one to 
UC San Diego, one to CSULB and one student reported that he/she would not 
transfer. 

 
7. Decisions and Recommendations 
 

a. It was evident by the result of the assessments that the SLO’s for the 
EOPS/CARE program need to be re-evaluated. This evaluation process 
will include consideration of submitting one SLO, developing a new SLO 
or re-wording one of the current SLO. The 08-09 SLO needs to reflect 
current program goals. 

 



b. The implementation to evaluate and determine the efficacy of the 
EOPS/CARE SLO and the assessment method utilized to evaluate the 
SLO’s will be re-examined at the beginning of Fall 2008. 

 
c. An on-going improvement process will begin fall 2008. 

 
d. Fall 2008 

 
e. EOPS/CARE director, counseling faculty and staff. 


